
Please see full Important Safety Information on back cover, the patient product information,  
and the enclosed full prescribing information for Hizentra, including boxed warning.

Personalized dosing plus more 
freedom than ever before*

This guide provides step-by-step instructions 
for self-administering Hizentra. Use this guide 
only as a supplement to the Hizentra full 
prescribing information and to instruction 
from your healthcare provider.

For Primary Immunodeficiency (PI) and  
Chronic Inflammatory Demyelinating  
Polyneuropathy (CIDP)

Understand the infusion process 
with Hizentra

INFUSION GUIDE

Actor Portrayal

LIVE IN 
STRENGTH
WITH HIZENTRA

*Vs treating with Intravenous immunoglobulin (IVIg). 



READ BEFORE INFUSING 
IMPORTANT NOTES

•   This guide is not a substitute for infusion training from your healthcare provider. Once you have 
received training from your specialty pharmacy or other healthcare provider, you can administer 
Hizentra subcutaneously (under the skin) using an infusion pump

•  Before infusing Hizentra:
–  Read the full prescribing information and any additional information given to you by your  

healthcare provider
–  Be sure to familiarize yourself with the operation of your infusion pump and use of  

all necessary supplies
–  Contact your healthcare provider if you have questions or concerns

•  Store Hizentra in its original carton at room temperature (up to 77° F [25° C]) until ready to use
•  Do not use the prefilled syringe if the packaging is damaged

Simple, convenient, 
and ready to use

1 g (5 mL), 2 g (10 mL), 4 g (20 mL), and 10 g (50 mL) prefilled syringes
Hizentra is also available in 1 g (5 mL), 2 g (10 mL), 4 g (20 mL), and 10 g (50 mL) vials.

Haven’t received your training yet? 
Scan the code to get started.
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ABOUT THIS 
GUIDE

This guide breaks down the steps 
for self-administration with a pump.* 
With Hizentra, you can self-infuse 
when and where you choose. It’s as 
easy as ready, set, go:

*�CSL�Behring�does�not�recommend�specific�infusion�pumps;�a�number�of�pumps�are�available�that�can�be�used�while�infusing�
Hizentra.�Prefilled�syringes�can�be�transferred�to�a�pump�syringe�using�a�syringe-to-syringe�transfer�device.�Certain�sizes�also�
fit�directly�into�some�pumps.�Work�with�your�specialty�pharmacist�to�ensure�you�have�the�proper�equipment.

Please see full Important Safety Information on back cover, the patient product information, 
and the enclosed full prescribing information for Hizentra, including boxed warning.

Step 1: Assemble supplies
Step 2: Clean surface
Step 3: Wash hands

READY

Step�4:�Check�prefilled�syringe(s)
Step 5: Preparation of Hizentra for infusion
Step 6: Prepare infusion pump and tubing
Step�7:�Prepare�infusion�site(s)
Step�8:�Insert�needle(s)

SET

GO
Step 9: Start infusion
Step 10: Complete infusion and record treatment
Step 11: Clean up
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STEP 1 
ASSEMBLE SUPPLIES

STEP 2 
CLEAN SURFACE

STEP 3 
WASH HANDS

Gather�the�Hizentra�prefilled�syringe(s),�all�supplies�provided�by�your�specialty�
pharmacy for infusion, and your infusion logbook or the Hizentra app.

Clean�a�table�or�other�flat�surface.

Thoroughly wash and dry your hands.

•  Infusion administration tubing
•    Subcutaneous needle sets
• Pump-compatible syringe(s)
•  Transfer device or needle(s)
•   Gauze and tape, or transparent dressing
•  Syringe-to-syringe transfer device 

(tip-to-tip connector)

•  Infusion pump and any adapters  
(if required)

•  Sharps container
•  Alcohol wipes
•  Antiseptic skin preps

FIRST, GET EVERYTHING READY.
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Please see full Important Safety Information on back cover, the patient product information, 
and the enclosed full prescribing information for Hizentra, including boxed warning.

STEP 4 
CHECK PREFILLED 
SYRINGE(S)

NEXT, GET SET FOR THE INFUSION.

•  Carefully peel back the 
transparent covering from the 
tray and inspect the protective 
cap. Peel back the outer layer of 
the wraparound label to allow for 
viewing of Hizentra through the 
fully transparent inner layer, but 
don’t remove the label completely

•  Carefully inspect each prefilled 
syringe of Hizentra. Hizentra is a 
clear and pale yellow to light 
brown solution

Do not use the prefilled syringe if:
•   The liquid looks cloudy, contains 

particles, or has changed color
•  It is damaged, or the protective 

cap is missing or defective
•  The expiration date on the label  

has passed

For vial administration instructions, please review the Instructions For Use section of the Hizentra 
prescribing information. If you have questions, please discuss with your healthcare provider or call CSL 
Behring Medical Information at 1-800-504-5434 option 1.
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•   Hizentra prefilled syringes can be placed directly in the infusion pump if the syringe size matches 
the pump requirements. Check with your specialty pharmacy or the pump manufacturer to see if 
Hizentra prefilled syringes meet your pump’s requirements. If the prefilled syringe can be placed 
directly in the infusion pump, then go to step 6 on page 8

•   The 1 g (5 mL) and 2 g (10 mL) prefilled 
syringes are fully assembled 

The�1�g�(5�mL),�2�g�(10�mL),�4�g�(20�mL),�and�10�g�(50�mL)�prefilled�syringes�are�
supplied and ready to use.

•   For the 4 g (20 mL) and 10 g (50 mL) prefilled 
syringes, screw the plunger rod onto the 
prefilled syringe stopper prior to use

STEP 5 
PREPARATION OF HIZENTRA 
PREFILLED SYRINGE(S)

See how simple self-infusing can be with 
Hizentra prefilled syringes.

NOTE

An additional adapter may be required for the Hizentra prefilled syringes to fit properly 
in the infusion pump. Check with your specialty pharmacy for the appropriate adapter 
and installation instructions.

6



Transfer the contents of the prefilled syringe to 
another syringe of a size specific for the infusion 
pump by following the directions below:

•   Use a syringe-to-syringe transfer device (tip-to-tip 
connector) to transfer the contents of the prefilled 
syringe to the empty syringe specific for the 
infusion pump

•   Remove the protective cap from the prefilled 
syringe. Attach the transfer device (tip-to-tip 
connector) by twisting it onto the prefilled 
syringe. Attach the empty syringe by screwing it 
onto the other side of the transfer device

  Make sure you transfer the amount needed to 
achieve the prescribed dose:

•   Measure dose from the top of the stopper

•   Push the plunger of the prefilled syringe (eg, 
using your fingers, thumb, or the palm of your 
hand) to transfer Hizentra from the prefilled 
syringe to the empty syringe

 –  Repeat this step if multiple prefilled syringes 
are necessary to achieve the prescribed dose. 
Remove the emptied prefilled syringe and 
attach another prefilled syringe to the transfer 
device (tip-to-tip connector)

•   After the transfer is complete, remove the 
emptied prefilled syringe and the transfer device 
(tip-to-tip connector) by unscrewing them from 
the syringe specific for your pump. Connect the 
filled syringe to the infusion tubing

What to do if the Hizentra prefilled 
syringe size DOES NOT match the 
infusion pump requirements

Please see full Important Safety Information on back cover, the patient product information, 
and the enclosed full prescribing information for Hizentra, including boxed warning.
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•  Select an area on your abdomen, thigh, upper 
arm, or side of upper leg/hip for the infusion

•  Use a different site with every Hizentra infusion. 
New sites should be at least 1 inch from a previous 
infusion site

•  Never infuse into areas where the skin is tender, 
bruised, red, or hard. Avoid infusing into scars or 
stretch marks

•  You can use up to 8 infusion sites at the same 
time. If you are using more than 1 infusion site, 
be sure the infusion sites are at least 2 inches 
apart. More than 1 infusion pump can be used 
simultaneously

•  Clean the skin at each infusion site with an 
antiseptic skin prep. Let the skin dry

STEP 6 
PREPARE INFUSION 
PUMP AND TUBING

STEP 7 
PREPARE INFUSION 
SITE(S)

•  Prior to preparing the pump(s), make sure you 
have the prescribed dose in the syringe(s) and the 
infusion tubing is attached

•  Prepare the infusion pump (following the pump 
manufacturer’s instructions), including attaching 
any necessary adapters

•  Do not remove the needle caps until you are 
ready to infuse

•  Prime (fill) the infusion tubing. To prime the tubing, connect the syringe filled with Hizentra to 
the infusion tubing and gently push on the syringe plunger (eg, using your fingers, thumb, or the 
palm of your hand) to fill the tubing with Hizentra

•  Stop priming before Hizentra fluid reaches the capped needle
•  Insert the syringe filled with Hizentra into the infusion pump
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Please see full Important Safety Information on back cover, the patient product information, 
and the enclosed full prescribing information for Hizentra, including boxed warning.

Follow the pump manufacturer’s instructions to 
turn on the infusion pump and start the infusion.

•  Use 1 needle per site. If injecting in more than 
1 site, the following steps should be completed 
for each needle, one at a time

•  Remove the needle cap
•  Using 2 fingers, pinch together the skin around 

the infusion site. With a quick, dart-like motion, 
insert the needle straight into the skin

•  Put sterile gauze and tape or a transparent 
dressing over the infusion site. This will keep 
the needle from coming out

STEP 8 
INSERT NEEDLE(S)

STEP 9 
START INFUSION

NOW, LET’S GO AHEAD WITH THE INFUSION.
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STEP 10 
COMPLETE INFUSION
AND RECORD TREATMENT

STEP 11 
CLEAN UP

•  When all the Hizentra has been infused, turn off the 
infusion pump

•  Remove the needle(s) from the skin
•  Once you have removed the needle(s), remove the 

empty syringe from the infusion pump
•  Disconnect the infusion set from the empty syringe
•  Cover the infusion site(s) with a protective dressing
•  Peel off the removable part of the label for each 

prefilled syringe. Put this label in your log book with 
the date and time of the infusion and include the exact 
amount of Hizentra that you infused. Scan the prefilled 
syringe if recording the infusion electronically

•  If applicable, remove adapter from the infusion 
pump following the manufacturer’s instructions 
and store it for future infusions

•  Throw away the empty Hizentra prefilled syringe(s), 
along with the used disposable supplies, in 
the sharps container in accordance with local 
requirements

•  Clean and store the infusion pump, following the 
pump manufacturer’s instructions

Adjustments may be necessary to optimize your 
infusion experience. Be sure to tell your healthcare 
provider about any problems or questions you have 
doing your infusions. Your healthcare provider may 
ask to see your treatment diary or log book, so be sure 
to take it with you each time you visit their office.

The Hizentra app makes tracking your infusions 
simple and convenient.
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To get the guidance and support you need, call
1-877-355-4447  Monday-Friday, 8 am to 8 pm ET

WE ARE 
HERE FOR YOU!

WITH HIZENTRA,  
YOU CAN SELF-INFUSE   
WHEN AND WHERE  
YOU CHOOSE*

*After discussing with your healthcare provider.
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Hizentra is manufactured by CSL Behring AG and distributed by CSL Behring LLC.
Hizentra® is a registered trademark of CSL Behring AG.
Hizentra Connect℠ is a service mark of CSL Behring LLC.
©2025 CSL Behring LLC. 1020 First Avenue, PO Box 61501, King of Prussia, PA 19406-0901 USA 
www.CSLBehring.com     www.Hizentra.com     USA-HIZ-0999-MAR25

Important Safety Information
WARNING: Thrombosis (blood clots) can occur with immune globulin products, 
including Hizentra. Risk factors can include: advanced age, prolonged 
immobilization, a history of blood clotting or hyperviscosity (blood thickness), 
use of estrogens, installed vascular catheters, and cardiovascular risk factors.
If you are at high risk of blood clots, your doctor will prescribe Hizentra at the minimum dose and infusion 
rate practicable and will monitor for signs of clotting events and hyperviscosity. Always drink sufficient fluids 
before infusing Hizentra.
See your doctor for a full explanation, and the full prescribing information for complete boxed warning.
Hizentra®, Immune Globulin Subcutaneous (Human), 20% Liquid, is a prescription medicine used to treat:
• Primary immune deficiency (PI) in patients 2 years and older
• Chronic inflammatory demyelinating polyneuropathy (CIDP) in adults
Treatment with Hizentra might not be possible if your doctor determines you have hyperprolinemia (too much 
proline in the blood), or are IgA-deficient with antibodies to IgA and a history of hypersensitivity. Tell your doctor if 
you have previously had a severe allergic reaction (including anaphylaxis) to the administration of human immune 
globulin. Tell your doctor right away or go to the emergency room if you have hives, trouble breathing, wheezing, 
dizziness, or fainting. These could be signs of a bad allergic reaction.
Inform your doctor of any medications you are taking, as well as any medical conditions you may have had, 
especially if you have a history of diseases related to the heart or blood vessels, or have been immobile for some 
time. Inform your physician if you are pregnant or nursing, or plan to become pregnant.
Infuse Hizentra under your skin only; do not inject into a blood vessel. Self-administer Hizentra only after  
having been taught to do so by your doctor or other healthcare professional, and having received dosing  
instructions for treating your condition.
Immediately report to your physician any of the following symptoms, which could be signs of serious adverse  
reactions to Hizentra:
• Reduced urination, sudden weight gain, or swelling in your legs (possible signs of a kidney problem).
•  Pain and/or swelling or discoloration of an arm or leg, unexplained shortness of breath, chest pain or discomfort 

that worsens on deep breathing, unexplained rapid pulse, or numbness/weakness on one side of the body  
(possible signs of a blood clot).

• Bad headache with nausea; vomiting; stiff neck; fever; and sensitivity to light (possible signs of meningitis).
•  Brown or red urine; rapid heart rate; yellowing of the skin or eyes; chest pains or breathing trouble; fever over 100°F 

(possible symptoms of other conditions that require prompt treatment).
Hizentra is made from human blood. The risk of transmission of infectious agents, including viruses and, 
theoretically, the Creutzfeldt-Jakob disease (CJD) agent and its variant (vCJD), cannot be completely eliminated.
The most common side effects in the clinical trials for Hizentra include redness, swelling, itching, and/or bruising 
at the infusion site; headache; chest, joint or back pain; diarrhea; tiredness; cough; rash; itching; fever, nausea, and 
vomiting. These are not the only side effects possible. Tell your doctor about any side effect that bothers you or does 
not go away.
Before receiving any vaccine, tell immunizing physician if you have had recent therapy with Hizentra, as 
effectiveness of the vaccine could be compromised.
Please see accompanying full prescribing information for Hizentra, including boxed warning and the patient 
product information.
You are encouraged to report negative side effects of prescription drugs to the FDA.  
Visit www.fda.gov/medwatch, or call 1-800-FDA-1088.
You can also report side effects to CSL Behring’s Pharmacovigilance Department at 1-866-915-6958.


























